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This course empowers learners with the expertise to harness 
Generative AI (GenAI) technologies in a professional setting. 

Participants will dive into advanced GenAI strategies, evaluate how these 
tools can boost business performance, and learn to implement them 
ethically, securely, and responsibly.
 

What will I learn?

This course provides a 
comprehensive understanding 
of artificial intelligence (AI) and 
generative AI (GenAI), exploring 
their principles, applications, and 
impact on the modern workplace. 

Learners will gain practical 
skills to evaluate, select, and 
implement GenAI tools effectively 
and responsibly. Topics include 
large language models, image 
generation, ethical and legal 
considerations, and prompt 
engineering. 

You’ll learn how to enhance 
productivity, manage AI-generated 
insights, and support informed 
decision-making. 

Emphasis is placed on ethical, 
secure, and sustainable GenAI use, 
ensuring alignment with current 
regulations, workforce needs, and 
organisational goals. 

How will I learn?

To complete this course, 
learners must be currently 
employed and in a role 
that allows them to carry 
out real-world competency 
tasks. A dedicated course 
workshop will support 
learners in developing 
the required knowledge, 
delivered through a flexible 
mix of online and/or face-
to-face sessions. 

What will  
I achieve?

You will gain a Level 4 
unit accreditation from 
Agored on Implementing 
Generative AI (GenAI) in the 
Workplace. Credits can be 
used to progress on to the 
full diploma within Agored 
Cymru Level 4 Diploma in 
User Centred Design 

Modules & Credits
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10 Credits 4 months Level 4 £225+VAT

How do I apply?

Visit: aspire2be.co.uk/ 
microcredentials  
 
or email  
microcredentials 
@aspire2be.co.uk


